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The Availity Perspective

Availity’s mission is to be the health care information
exchange connecting payers and providers in
Availity’s targeted geographies.

Our goals:

– Reduce administrative costs

– Improve relationships between payers, providers, employers, patients

– Use technology to improve workflow

– Provide clinical and financial solutions that offer value to the market

– Foster innovation and speed to market
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Availity: Connecting Communities

>40,000
Registered
Sites

>950
Hospitals >900

Vendor Partners:

- Clearinghouses

- Practice Management

Systems

- Electronic Medical

Record Systems

144
Direct Payers

>1,200
Indirect Payers

Availity
Health Information Network

More than 500 million annual transactions

• Administrative

• Clinical

• Financial

100,000
Employers

27,000,000
Members

Owners Represent:
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Availity Solution Principles

• Provide standard transactions at no or minimal cost to providers

– Receive payment from partners (e.g., payers)

– Optional value-added services are offered to providers for a charge

• Provide administrative, clinical, and financial information
exchange on a regional basis, including Medicaid and other
Government funded healthcare

• Support web, business to business (B2B), and electronic data
interchange (EDI) transaction options

• Support a federated, real-time data model

• Support HIPAA compliance and industry standards

• Engage multi-payer marketing and deployment representatives

• Invite payers, government, vendors, and other constituents to
join Availity
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Overall Healthcare Drivers

Source: IBM, Healthcare 2015 and U.S. Health Plans, 2007
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Other

Medicaid HIT or MMIS Upgrades

PHRs

Public Health Registries

Telehealth

Quality & Transparency

Privacy and Security Issues

E-Prescribing

EHRs and EMRs

eHIE Policy Development

eHIE Adoption

Number of States

Source: The Commonwealth Fund & NGA eHealth Survey, conducted by HMA, 2007.

(N = 42)

State Top Priorities for 2008-2009
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Other

Legal Issues

Technical Resources

Governance Issues

Privacy/Security Concerns

Lack of Standards

Establishing Business Case, Sustainability

Stakeholder Impacts, Buy-in

Funding

Number of States

Source: The Commonwealth Fund & NGA eHealth Survey, conducted by HMA, 2007

N = 42

Barriers to Top State Priorities
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National HIT Needs Framework

Source: Office of the National Coordinator for Health Information Technology, 2007
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Observations

• Medicaid/Government health plan participation is critical to mass
adoption of HIT

• When you have seen one Medicaid organization, you have seen one
Medicaid organization. This is not a one-size fits all opportunity

• Proactive states are partnering with private sector to promote broad
adoption

• Contribution is engagement and participation, not necessarily financial.
The commercial business model supports low cost/no cost engagement
of Medicaid

• Medicaid organizations have tremendous return on investment
opportunity through appropriate utilization of HIT



4

© Availity, LLC | All rights reserved.

Q & A


